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Logical way to improve digital competence of
university counselors in era of intelligent media
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Abstract; The thinking characteristics of the intelligent media era have created a new context for enhancing
the digital competence of counselors in colleges and universities, and also posed an unprecedented challenge to
the traditional modes of their ideological and political education work. The digital competence of these
counselors requires knowledge, skills, and abilities, corresponding to the “New Benchmark” of professional
ethics , the “New Engine” of work style, and the “New Skills” for career development. In the era of intelligent
media, improving the digital competence of these counselors is faced with the reality of insufficient humanistic
care, reduced interactive practice, and dissolved narrative structures. In view of this, in the process of
improving their digital competence and doing a good job in ideological and political education for university
students, it is necessary not to only cultivate humanistic care and become quick-minded and efficient caring
counselors, but also strengthen online interaction to become interactive counselors with strong affinity. At the
same time, it is urgent to strengthen data analysis capabilities and become scenario-based counselors with
accurate insight, returning to the goal of “educating students for the Party and cultivating talents for the
country” , striving to promote the high-quality development of ideological and political education for university
students.
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