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Abstract ; In order to keep up with the development of mobile Internet and the current situation of China’ s ag-

ing society, semi-structured interviews were used to obtain the elderly users’ demands for aging experience of

mobile Internet housekeeping service platforms. Questionnaire survey was conducted to obtain the elderly-ori-

ented experience demands and the relevance between the demands. Optimization strategies were put forward a-

round the basic level, functions, information structure, framework elements and interface performance of the

aging experience of the mobile Internet housekeeping service platform, so as to provide reference value for the

elderly-oriented experience of the mobile Internet housekeeping platforms.
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Fig.1 Design hierarchies of elderly-oriented experience of mobile house-keeping service platforms
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