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A probe into the path of protecting the rights and interests

of consumers in Internet insurance

XU Xincheng
(Law School, Shandong University, Qingdao 266237, China)

Abstract ; Internet insurance consumers’ rights and interests, such as their right to learn the truth and their

information security, tend to be damaged because of the business’ s dual risks, and they also have difficulty in

the process of rights protection. The protection of the rights and interests of Internet insurance consumers

should be reinforced by strengthening the obligation for Internet insurance operators to make their specifications

more clearly, improving the legislative protection of Internet insurance consumers’ information security, con-

structing a diversified Internet insurance dispute resolution mechanism and so on.
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