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Abstract; Education has long been regarded as a service industry and some scholars have treated

teachers’ teaching quality in the same way as they treat the service. Questionnaires are adopted to

investigate the teaching quality of university lecturers from the four angles of teaching altitude,

teaching content, teaching manner and teaching effects. Some mainland students who have studied

on both sides of the Taiwan Straits are surveyed to compare the teaching quality of the lecturers

across the Taiwan Straits to ascertain the relationship between the teaching service quality and teach-

ing satisfaction of the lecturers. Suggestions are proposed to improve the lectures’ teaching quality.
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Tab.1 Lecturers’ teaching service quality indicators surveyed
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Tab.2 Statistics of teaching quality of lecturers at both sides of the Taiwan Straits
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