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Analysis and construction of investor acceptance model of P2P lending platform
based on the integration of TAM and TTF
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Abstract: The necessity of integrating technology acceptance model (TAM) and task-technology fit
(TTF) was analysed. An information technology acceptance model based on the integration of TAM
and TTEF was employed. Influential factors affecting peer-to-peer platforms were obtained from
second-hand data and open questionnaires. An investor acceptance model of P2P lending platform
was constructed. The simulation results indicate that perceived risks are the major influential factors
affecting the investors’ using P2P, whereas perceived usefulness, perceived benefits and perceived
trust can promote the investors’ investment on P2P in a certain degree. Policies and legal regula-
tions, the quality of P2P platforms, subjective norms and perceived behavioural control are also in-
fluential factors affecting the investment on P2P. Approaches are proposed to promote the application
of P2P in accordance with the constructed model.
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Fig.1  Technology acceptance model proposed by
Davis F D
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Tab.1 Favourable factors of P2P lending platform
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Tab.2 Influential factors affecting P2P lending platform
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Fig.4 Investor acceptance model of P2P lending plat-
form based on the integration of TAM and
TTF
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