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Study on influencial factors of students’ on-line evaluations of teaching in universities

Nie Yafei, Liu Guomai

(School of Management, Fujian University of Technology, Fuzhou 350118, China)

Abstract: 37,724 raw data from 12 specialties of 4 departments in certain university are extracted,
out of which 34,022 effective data are obtained after removing abnormal ones. On the basis of relia-
bility and validity tests, multiple comparisons under unequal square variance are made by the robust-
ness test and Tamhane test (based on equality mean). Influential factors affecting on-line teaching
evaluations are explored. It is indicated that non-teaching factors such as students’ grade, scores,
classes, teachers’ age, number of courses, and the nature of the courses significantly affect the
comprehensive on-line evaluation of teaching.
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Fig.1 Mean square value of teachers’ overall on-line evaluation scores vs influencial factors group
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