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Tourist satisfaction evaluation of Niushou Mountain Cultural Tourism Zone in Nanjing .

based on Importance-performance Analysis
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Abstract ; Scientific and reasonable tourist satisfaction evaluation results are of great significance for improving
the development, operation and management of scenic spots. Taking the Niushou Mountain Cultural Tourism
Zone in Nanjing as a case site, questionnaire surveys were conducted to obtain data, and importance perform-
ance analysis(IPA) was employed to evaluate tourist satisfaction. Results show that the overall satisfaction
level of Niushou Mountain Scenic Spot is at a “relatively satisfied” level, and there is room for improvement
the IPA four-quadrant analysis results show that tourists show the highest satisfaction with the natural and re-
source conditions ( natural environment, religious buildings) of the scenic spot, and their satisfaction with the
scenic spot ticket prices and consumer price satisfaction is low, and their satisfaction with service attitudes and
traffic conditions is the lowest. It is necessary to improve the internal and external traffic conditions of the sce-
nic area, build a service quality management system, improve the cost-effectiveness of products and services,
and improve the infrastructure management of the scenic area, so as to do a good job in the development and
operation of scenic spots.

Keywords: tourist satisfaction; IPA method; cultural tourism zone; tourism development and management

Wk H 1. 2021-06-27

BEWH . BRARPAEEGTH (41801160) ; W HE TRl M 5 H S S0 2= 4T H (2020ZB12)
B—VEHEN . ZEREF(1998— ), Lo WLH TN A5 A W57 0 3% & Bk 530,

GRS B (1985— ), 53 MR a B2 N BI04 R 5 7 1) 3R & MR 501,



402 R TR B4l

19 45

ST BRI = SO R T 1) B 22 43 3, SR il
R RZORIE T 08 H 59K, BafER
T E PR AR — , P A B B R &
I Eh 2T R, B R SR O Ui ) R A, A
LR 4 1 Ll [ AR SRR 0 A A b, A L
SCA i T DX 2 Rt T O S e ) s R i
X, B 2015 4FFF i LI & Rr i K, 2018 4FE4F
i % fik 300.03 7 IR ERATRIFEIA 1.5 1247E,
S XTIk i B PSR AR s . H5 E N HAL
IR S R S8l st XA G, T3 JE 88 2R Ll R Ao
FeIX | R PHER 22 I SCIBR I X RS —
B LU SCAR I DX B P G T vk 1] S S s X
XA RIX 2018 AFE4ARE % 40 ik T 339.45 71
IR 404.47 J7 AR .675.25 T3 AR . 1288.45 J7 A
U AR SR IX T & S 8 A IR K3
Fraslal, $e il 2 e B B RS A i 5t
XAZ T IR TR ASZ R f T 2R
LU SRR DX T 2 TS 3, AR SCHDIORE HO T e e 2 il
VMY, B GE S X 8 BRI A

e 2 ik T P R T 2 R i L 1% e ) 3 28 5 3
IR B M Y S PR AR g R AT AR B
B A0 B 2 BE RSB RDIR AT H R N 2
Xof it e S DX i 5 Tl T I R A PR e R R
BT R T KRR MBS, el &
T 5 BE DA 5 T () B T R i A A I 1
SbRIRR T H R & R A
SEFY 5 FE AR R Bk (SEM) B 25 A VE
N S I 3 TR R R iy € S| e
(TPA) WP AR gy AR AR R (A S T
D00 P s A A i 1) ) A ELRE M DG R, i SR 508
AT SRR TR AS 12 1 K/ s BORI 255 PN IR 7E
A PRy [ R0 T A B RN A, R SR T R
S BAT— 7 1 WL 5 DR 20 B i RE ARl T
AT R (R X B e R o A — e oK
B —GRUR A 43 AT, XOFR R TPA ¥, 2 DU
VAR AR A 16 DL E B R 2 B (R o A 22 B
WHEAT 20T, IPA 3 B vp i DU A A A RE %
J W 2 T R B RE RIS 4 R X B Y
M7, I HIPA BRI F S 5 WF (4 38 bR % A R
FEER WA OISR TPA 2B i % g 5 T A4
T LSO DX R i 0 R BV, R W
TR R EMA T R X IR 58 B e )8,

1 TARZGIER

AW TR LT X, 4 E” —
T4 T I TR PU AU AR AR £, 4R 1 L0 A SR
FEF5, AR AR, SO A . e e
74 1 L SCAR R I DR R T A 49.37 km?, SEPR
MR 29.28 km®, MESA R ST A AT Y
FRICAIH , LA 2 2 1150 80w 3%
Y)—— T 5 R O 328, F 2015 4F 10 H 27
H E =T B, B0 e 7y SR ALk s 26 PR PR FE AR
D3 52304l S EAR S A — AR I 25 G SCAR R IX.
T 2017 FEFAFE K 4A P XRS5
2 R
2.1 [EHigt

TEG A TN ST R R R bR A R, —
EA WA T2 64 A B2 R, & brh
SR A EIE R, IR R AR RN PR T B s e Ui
A BT R 2 IEEHE R Vit X A% O D fE

S CA 73 0 0 45 51 DL SR G 388 2
Bl TR A PRI SEARIEA T N N
A AT i ) 57 SR A S R e % 2R U R XU
B B R 7 FEAS B2 PR A 4 SR B SR T AR
P S BRI S IR B R S I T VR LR 0L T 15
W TAE N RUIRS S EHRE AL A 3L S
I RS BT A AR A SR
I3 st il O IRIR Bh 8O I s R
BRI PR E R 5 16 TUMITHE bR H T9T
R H A L SCARTR I I i i B R (Rl
FAE =AY, R A5 2B R B 75 Bl
S MR AR N D GEi 2R B, AL
PESI AFWS I 27 Ol WA AR A 5
B2 16 TN TF-FE A 114) F B A0 it 2 3 B, R
MZRe s RIE 2, s B R E 5-1 2, 1%
RAEFWHE/ AR EE W/ B R AR
AN AEH AR/ AR AN E L 5 R R i
R AR T I SR ) R, A s XA
& SRBOT US| R A R R A
22 [AHPE

AU X5 R RE 2Rl Vet e s Tl 48 Ll S
TR IX A%, F 2020 4F 3 A1 8 A X HIF Lk
AR R NS R A, R R A 228 1y, BRIl
228 1y, Hol A vl 210 43, A 5UEICR A 92.1%



55 4 3]

2.3 FEEMYEKRIE

RN LIRS = e Y ey ¥ TS =
FH SPSS22.0 A4 X6} i 45 504k 154 745 8 02580 A
B 2R NER 1 PR, RS EE M s B S o R
N 0.908>0.5, KMO = 0.866>0.7 , Bartlett BRIE K5
5 Sig. =0.000<0.01, & B [ &5t HA e i 1y ]
St HAE B 2 B, AT TR a AR L ST
Pt Ui 5 DX 2% Wl T B TTARY

%&1 KMO 71 Bartlett #23%
Tab.1 Kaiser-Meyer-Olkin and Bartlett tests

BURE 1
FERY Kaiser-
Meyer-Olkin Vil

JE

Bartlett /19
bli )1 _— ~ Cronbach’ s
BRIV EE Sig.
Alpha

K df

0.866 2 883.298 496 0.000 0.908

2.4 WMRFAE

IPA J3 BT i i 2 PR A« d 2V E—S U 7y
Hr” (importance-performance ananlysis ) , F [E 7p 2%
# Martilla F James £ , 552k 407 i % %) 7=
st FTI 55 1 RS 5 il R U, TPA AR AL )
LA B 5 R R AR AR A AR A | JBCER
R B ) B B E A P &) ot DU S SRR,
KL s 5 T REROy“ 4EFRR X7 e 5 BR B2 ik
R R T L A RSN, K e SR s 4 4 DR
RIVAT AN EEAE T 2206 77 5 55 1L G PR A st 2 it
J3E AV R M RN A A, O i IR 55 1 < AR
X7, MR BIR O B 25 i by 1 T B ¥ 03, s AR 22 55
R o5 ML 5 IR 0T 25l A 88 00 k. S5 P ) R I AT
JEit TR B2 X7 H 2 & e 13l DI AR i
INTHE IV RIS TV RIRJBUR i 2 L IR,
(ERS H BRI A s, A DU BR v i 2 T 2
PERY BRI

iz F TPA J7 15 3 B s DXl 2% 00 08 1) o e
R 58— MBI R A, JT R ) o 9 e R Bl
5 X0F T 45 TG 18 S B R R B P A 5
DU S R AR R 96 R S G A b, M TP A
il 55 =, IO SRR R R S - Bk
FAN 3 R AR BRI A PO G B 56 D K 25 S0 A AR
P e AR 1P AR AR A U GRBR 5 26 10, 4R
I DA G BRI PR 5 18 73 A7 17 L AT 40 B, A5 1
250 KR DX Bl SR

ZERET 5. P AR L SCAR R iR DX i 5 T R B A i 403
[ |
|
:
51 RIR i o5 11 R
Y FFIX : g X
l
i |
B pr-————————— A
|
|
WIRW | 1 | BIVRK
IRES : M X
|
|
:
fi& P =

1 IPA ©y#THE

Fig.1 Importance-performance analysis diagram
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Tab.2 Analysis of demographic variables
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Tab.3 Descriptive analysis of importance and satisfaction
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Tab.4 Significance of differences in satisfaction factors
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Fig.2 Importance-performance analysis of scenic spots
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Fig.3 Importance-performance analysis of religious matters
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